
CBIZ / JOHN HANCOCK  
Fill-Able Contracting/Appointment Forms 

 
 
When do I submit CBIZ/John Hancock 
Appointment Paperwork? 
• Appointment paperwork and new business 

application can be submitted concurrently 
except in the states listed below. 

• NOTE:  JHUSA is restricted in MT, PA,  and WI; 
agent appointment must be requested before 
the date of the life insurance application  

 
• NOTE:  AK, CO, ID, ME, NM, Puerto Rico – 

agent must be licensed where insured lives as 
well as state of solicitation 
 

Where do I submit CBIZ/John Hancock 
Appointment requirements? 
• Please forward all completed forms directly to 

CBIZ Life Insurance Solutions, Inc. 
o Fax 858.444.3157 
OR 
o Email: srlicensing@cbiz.com 

 
Who should I contact for contracting and/or 
appointment inquiries? 
• Please contact our Producer Services 

Department 
Email: srlicensing@cbiz.com 
Phone: 800.422.7536 
Fax: 858.444.3157 
Mail: 10616 Scripps Summit Court, Suite 210 

 San Diego, CA 92131 
 
 
 
 
 

 
What requirements must be submitted for a 
CBIZ/John Hancock Appointment? 
• All pages of John Hancock Producer 

Appointment Application 
o Appointment Data Information 

o Authorization Agreement for Direct 
Deposit [Optional] 

o Producer Terms and Conditions 

• Request for Taxpayer ID# [W-9] 

• Current Resident Life License and/or License 
for each state in which you are requesting an 
appointment. 

• Proof of current Errors & Omissions or 
Certificate of Liability  

 
 

Proof of Anti-Money Laundering (AML) training 
completion will be required to provide upon 
request by the carrier 

 
 
 
 
 
 
 
 
 

  
 

 
Producer Services Department 

10616 Scripps Summit Ct., Suite 210 ● San Diego, CA 92131 
Phone: 800.422.7536 ● Fax: 858.444.3157 

CBIZ LIFE INSURANCE SOLUTIONS, INC. 
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PRODUCER TERMS & CONDITIONS  

 
In sole consideration of my appointment by John Hancock Life Insurance Company (U.S.A.) (licensed in 
all states except New York) and/or by John Hancock Life Insurance Company of New York (licensed 
only in the state of New York) or by an affiliate of such companies (collectively, the “Company”) to 
solicit applications for and service the Company’s life insurance policies (the “Contract(s)”), I agree to 
the provisions in this Producer Terms & Conditions statement. 
 
Nothing contained in this Producer Terms & Conditions statement shall create the relationship of agent 
and principal, employer and employee, partner or joint venturer between me and the Company.  Under no 
circumstance is this Producer Terms & Conditions statement to be construed as a direct selling agreement 
with the Company.  I agree that I will submit all business related to the Company Contracts through a 
general agent that has entered into a direct selling agreement with the Company (the “General Agent”).   
 
RESPONSIBILITIES OF THE PRODUCER 
 
1) Licensing and Appointment.  I shall not solicit sales for or service the Company Contracts unless I am 

properly licensed and appointed under applicable law and the Company’s guidelines.  I understand 
that the Company may approve, reject or terminate my appointment at any time, with or without 
cause.  

 
2) Compliance with Laws, Regulations, Codes of Conduct and Procedures.   
 

a. I agree to comply with all applicable federal, state and local laws and regulations and such 
codes of conduct or other rules and procedures of the Company (including but not limited to 
such rules and procedures applicable to insurable interest) in those jurisdictions in which I 
solicit sales of the Company Contracts. 

b. I agree to use and follow the forms, rates, guidelines and rules relating to the Company’s 
business provided to me by the General Agent or the Company, or as may be published on 
the Company’s website.  

c. I will not recommend any Company Contract to an applicant unless I have reasonable 
grounds, after inquiry, to believe it is suitable. 

d. I acknowledge that the Company does not undertake to be responsible for my supervision, 
training and compliance with applicable laws, regulations, codes of conduct and procedures.  

e. I acknowledge that the Company’s selling agreement with the General Agent requires that I 
receive the Company’s “Code of Conduct,” a representative copy of which is attached to this 
Producer Terms & Conditions statement for reference. 

 
3) Initial Premiums.  I agree not to accept any sums on behalf of the Company other than checks signed 

by the applicant of a Company Contract payable to the Company in payment of the first premium.  I 
will not endorse checks payable to the Company or pay premiums out of my account.   

 
4) Applications and Delivery of Company Contracts.  I will forward all completed applications for 

Company Contracts, premium payments (without deduction or offset for any reason) and supporting 
materials to the General Agent promptly.  I understand that the Company may accept or reject any 
application in its sole discretion.  I agree to promptly deliver the Company Contracts to the owners 
when the conditions established by the Company governing such delivery have been met. 

John Hancock Life Insurance Company (U.S.A.) 
John Hancock Life Insurance Company of New York   
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5) No Surrender or Exchange.  I shall not encourage or persuade owners to discontinue their Company 

Contracts or otherwise do anything prejudicial to the interests of the Company or the owners; except 
in response to an owner’s direct request or if replacing such Company Contract is in the best interest 
of the owner, based on my reasonable judgment.  

 
6) Approved Sales Materials.  I agree not to use or distribute any brochure, sales script, seminar, 

presentation, advertising, direct mailing or any other sales materials (“Sales Materials”) relating to the 
Company or the Company Contracts without the prior written approval of the General Agent and the 
Company.  I agree to only use illustrations generated on software authorized by the Company and will 
not modify such illustrations without the prior written consent of the Company.  I understand that the 
Company may terminate at any time and for any reason the use of any Sales Materials previously 
approved by it and agree to comply with any such request by the General Agent or the Company to 
not use such materials thereafter.  I agree that I will not make any representations concerning the 
Company or the Company Contracts other than those contained in the Sales Materials authorized for 
use by the Company.  I am not authorized to modify any such Sales Materials. 

 
7) Confidentiality.  I agree to maintain the confidentiality of i) any materials or information designated 

as confidential and/or proprietary by the Company and ii) all customer or applicant information 
(collectively, “Confidential Information”).  I agree not to use, disclose, furnish or make accessible 
such Confidential Information to anyone without the prior written consent of the Company other than 
is necessary to perform my obligations under this Producer Terms & Conditions statement or my 
agreement with the General Agent.  I agree to maintain administrative, technical and physical 
safeguards to protect the security, confidentiality and integrity of the Confidential Information.  If I 
am compelled by applicable law to disclose any Confidential Information, I shall promptly notify the 
General Agent and the Company.  I agree to comply with the privacy and security requirements under 
applicable laws and regulations and/or as set forth in the Company’s “Privacy Code,” a current copy 
of which may be obtained under the “Notices and Policies” section of the Company’s website.    

 
8) U.S. Patriot Act.  I will comply with all applicable provisions of the U.S. Patriot Act and other 

customer identification, anti-money laundering, anti-terrorism and similar laws and regulations 
(collectively, “AML”).  I will promptly notify the General Agent and the Company if I detect 
suspicious customer activity and will cooperate with the Company in testing the effectiveness of its 
AML programs.  I will not solicit applications for Company Contracts unless I complete all AML 
training that may be required by the Company.  Upon request, I will provide the Company with such 
proof of compliance as the Company may reasonably request. 

 
9) Investigations, Proceedings and Complaints.  I agree to cooperate with the Company in any judicial or 

regulatory investigation, proceeding, inquiry or customer complaint relating to the solicitation of 
applications for and/or servicing of the Company Contracts, and I will promptly advise the General 
Agent and the Company and will provide to them a copy of any notice or communication I may 
receive in connection therewith.  I agree to promptly forward to the General Agent and the Company 
any summons or complaint served upon me or that names the Company as a party to the litigation or 
that seeks production of Company documents.   

 
10) Limitation of Authority.  I agree that my authority shall extend no further than stated in this Producer 

Terms & Conditions statement.  I agree that I shall have no authority to alter, modify, waive or 
change any of the terms, rates or conditions of any Company Contract or any application for a 
Company Contract. 
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COMPENSATION 
 

1) Compensation Determined by General Agent.  I acknowledge that the General Agent is solely 
responsible for setting and paying my compensation for the sale of Company Contracts.  I will not 
assert any claim for compensation or other sums against the Company.  I understand that the 
Company may direct compensation to me pursuant to the instructions of the General Agent as an 
accommodation. 

 
2) Chargebacks.  Upon the occurrence of any event giving rise to a chargeback of compensation, I shall 

immediately repay directly to the Company the portion of the commissions and any other 
supplemental compensation that I received from the Company at the direction of the General Agent.  
The amount of repayment shall be determined by the Company in accordance with the Company’s 
commission schedules and administrative rules that are then in effect.  Any amount due shall become 
part of my Debit Balance, as described below. 

 
3) Debit Balance.  As used in this Producer Terms & Conditions statement, the term “Debit Balance” 

shall mean any amount owed by me to the Company or to any of its predecessors, successors or 
assigns, including but not limited to amounts owed resulting from a refund of premium, overpayment, 
chargeback, loan, advance, settlement, indemnification obligation or any other administrative 
adjustment related to a Company Contract.  I agree to pay any Debit Balance owed to the Company 
when due.   

 
4) Right of Set-Off.  I agree to grant the Company a first lien on all commissions and any other 

supplemental compensation that may be directed to me by the Company, either directly or indirectly, 
as an offset for any outstanding Debit Balance.  My right or the right of any person claiming through 
me to receive any such commissions or supplemental compensation shall be subordinate to the right 
of the Company to have such commissions and supplemental compensation applied against my Debit 
Balance.  The Company’s right under this paragraph shall be in addition to, and shall not limit the 
Company’s use of, any other remedy available to it.   

 
5) Procedures for Obtaining Information.  Information pertaining to the Company’s compensation and 

chargeback procedures may be obtained directly from the General Agent or from the “Notices and 
Policies” section of the Company’s website.  

 
GENERAL PROVISIONS 
 
1) Effective Date.  This Producer Terms & Conditions statement shall be effective on the date executed 

by me as set forth below. 
 
2) Expenses.  I will pay all expenses incurred by me in soliciting and servicing the Company Contracts, 

unless otherwise specifically provided for in this Producer Terms & Conditions statement or agreed to 
in advance in writing by the Company. 
  

3) Survival.  So long as there are Company Contracts in force that were sold and/or serviced by me, my 
undertakings in this Producer Terms & Conditions statement shall survive.  

 
4) Entire Agreement.  I understand that this Producer Terms & Conditions statement contains the entire 

understanding of the Company and me and supersedes all prior agreements and understandings 
among the Company and me regarding the subject matter.  
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5) Amendment.  The Company reserves the right to amend this Producer Terms & Conditions statement 
at any time.  I agree that any such amendment shall be effective upon the earlier of i) the submission 
of an application for a Company Contract after notice of such amendment or ii) the fifth business day 
after the date on which the notice was sent. 

 
6) Arbitration.  Any and all disputes under this Producer Terms & Conditions statement shall be settled 

by arbitration in Massachusetts under the then existing rules of the American Arbitration Association, 
and judgment may be entered upon the award in any court of competent jurisdiction. The 
determination of the arbitrators shall be final and binding on all parties to the arbitration.  The costs of 
the arbitration shall be borne equally by the parties to the arbitration, provided however, that the 
arbitrators may assess one party more heavily than the other for these costs upon a finding that such 
party did not make a good faith effort to settle the dispute informally when it first arose. 

 
7) Notice.  Notices from the Company to me under this Producer Terms & Conditions statement will be 

deemed given as follows: 
 

a. When posted to the “Notices and Policies” section of the Company’s website; or 
b. When sent electronically by e-mail to the most recent e-mail address on file with the 

Company; or 
c. When provided in writing and sent by facsimile, pre-paid overnight courier or first-class mail 

to the most recent address on file with the Company. 
 

All notices to the Company under this Producer Terms & Conditions statement will be provided in 
writing and sent by first-class mail to:   

 
John Hancock  
Contracts Department C-07-01 
197 Clarendon Street 
Boston, MA 02117 

 
8) Governing Law.  This Producer Terms & Conditions statement shall be governed by and construed in 

all respects with the laws of the Commonwealth of Massachusetts without reference to the principles 
of conflict or choice of law thereof. 

 
 
 
 
____________________________                        ____________________________ 
Signature      Address 
 
 
____________________________                        ____________________________ 
Print Name      City, State, Zip 
 
 
____________________________                        ____________________________ 
CRD # (If applicable)     Date 
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